
Warranties and Insurance 
The information below is about factory warranties (AppleCare) and EDUcation Insurance that comes with 
all our NEW Apple devices, only purchased through our school. 
 
What is the difference between WARRANTY and INSURANCE? 
Factory warranty is where a new device receives free support (repairs), in the unfortunate event it may 
unexpectedly fail. Warranty is for failure of a product, NOT accidental damage caused to the product. 
 
Apple products purchased through the school come with a 3 year warranty. This includes unlimited free 
support for up to 3 years, where your new device may stop working (but not caused by any accident).  
 
Insurance is coverage for accidental damage that may happen while using the device. Insurance also 
provides coverage for theft and loss. Insurance for Apple products (purchased through the school) cover 
accidental damage, loss and theft, within Australia only. 
 
AppleCare and AppleCare PLUS, what are the differences? 
AppleCare is an extended 3 year standard factory warranty that is included with all NEW school 
purchased MacBook’s. It includes free support for failure of a device (for a maximum of 3 years, of first 
activation), nothing else. AppleCare can NOT be extended past 3 years. 
 
If you choose to purchase a device from an Apple retail store (not through the school), and don’t bundle 
(pay) for extra coverage (additional $299), then you will only have a 1 year warranty. Whereas school 
purchased devices will receive 3 year extended warranty. 
 
AppleCare PLUS is a more premium AppleCare support, which (additional to standard AppleCare) allows 
up to two accident claims through the 3 year warranty period. However, like with any insurance, an excess 
fee is required at time of lodging any AppleCare PLUS claim. It does NOT include loss or theft. 
 
What type of insurance is EDUcation Insurance? 
EDUcation Insurance is compulsory and is managed through the Department of Education. It covers your 
new product for any accidental damage, loss and theft. EDUcation Insurance works on a depreciated 
scheme, where the insurance value is calculated on the age of the device. Insurance is calculated on a 
25% depreciation rate (essentially losing its value at 25% per year, “after” the first year). An excess 
payment is required for any claim made, and is calculated on the age of the product (usually $250-$350). 
 
The important thing to note here, is that unlike AppleCare, EDUcation Insurance can be extended past 3 
years, but only for the time it is used within the school (up to a maximum of 4 years). Parents who 
purchase a MacBook at the beginning of Year 3, may choose to option an additional 1 year of EDUcation 
Insurance, thus providing limited coverage to the device up until the end of Year 6 (4 years later). Parents 
can NOT bundle extra insurance past 4 years, or after the device has left the school.  
 
EDUcation Insurance can only be provided with Options 1 to 4 MacBook’s (NEW devices purchased 
through the school), and NOT with any Bring Your Own MacBook’s (used or new). Insurance is excluded 
from any Option 5 and 6 devices. 
 
Out of about 480 devices which are being used within our school (as part of the 1to1 Program), we have 
on average, about 13 Insurance claims every year. This is about a 3% chance a device will be accidentally 
damaged. If you are a parent of a Year 3 student starting next year, you will need to consider carefully the 
optional 4th year of insurance. Insurance and excess costs, device care, and use are factors to consider. 



 
IN SUMMARY 
 
 

 AppleCare AppleCare PLUS EDUcation Insurance 

 

   

PROTECTION AppleCare AppleCare PLUS EDUcation Insurance 

 
 
Cover type 

 

Covers the device in the 
event it may stop working 

 
EXTENDED Warranty 

Covers the device in the 
event it may stop working, 
AND up to two accidents 

 
PREMIUM Warranty 

Covers any accidental 
damage, loss, and theft 

(Depreciated scheme) 
 

Accidents, Loss, and Theft 

 
Coverage years 

 
3 years 

 
3 years 

Up to 3 years  
(optional 4th year available  

for Year 3 students) 

Initial cost 
(Already built into 
your quote) 

 

Free  
(if purchased through the school) 

 

$200 
(if purchased through the school) 

$25 per year for the first 3 
years, then $40 for the ‘optional’ 

4th year 

Cost per claim 
(invoiced at time of 
each claim lodged) 

 
Free 

 

$150 - $250 
(Depends on type of damage) 

 

$250 - $350 
(Depends on device age) 

 
 
 
 
 
 
Other Important 
information 

Automatic with any NEW device 
purchased through the school 

 
We can NOT add AppleCare onto a 
device that you may purchase new 

from OUTSIDE of the school 
 

Remains active for 3 years, even if 
you leave Seabrook Primary School 

 
Coverage only in Australia, by Apple 

 
 Warranty repairs are carried out 

ONLY by an Authorised Apple Repair 
Centre (currently the same place we 

purchase all our Apple equipment 
through) 

 

Already included with Option 3 and 4 
models, purchased through the 

school 
 

We can NOT add AppleCare+ onto a 
device that you may purchase new 

from OUTSIDE of the school 
 

Remains active for 3 years, even if 
you leave Seabrook Primary School 

 
The excess for each claim made is 

calculated on damage type 
 

Provided in Australia, by Apple Inc. 
 

Warranty repairs are carried out 
ONLY by an Authorised Apple Repair 
Centre (currently the same place we 

purchase all our Apple equipment 
through) 

Compulsory with any NEW purchase 
through the school 

 
Insurance premiums are quoted and 
calculated based on the total number 
of years the device is expected to be 
used at Seabrook Primary School for 
‘up to’ a maximum of 4 years. Fourth 

year is optional and an extra cost 
 

Insurance is managed by the 
Department of Education with VMIA 

 
The excess for each claim made is 
calculated on the age of the device 

 
All insurance repairs are carried out 

ONLY by an Authorised Apple Repair 
Centre (currently the same place we 

purchase all our Apple equipment 
through) 

 
 

** Prices and coverage subject to change at anytime ** 


